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Dear Valued Customers,

As many of you know, Runco joined forces with Warehouse Direct in June. Warehouse Direct is
a family-owned company that shares the same values and customer-focused service that Runco
has always provided. Your customer service and sales representatives remain the same, so
please continue to reach out with any questions.

By partnering with Warehouse Direct, we can now offer you more competitive pricing and a
broader selection of products across janitorial, sanitation, breakroom, and industrial categories.

We have begun transitioning customers to the Warehouse Direct ordering site, which uses the
same software as Runco’s—so the look and feel will be very familiar. If we haven’t already
contacted you with your new login credentials, we will be doing so soon. If you’d like to convert
right away, simply email us at runco@runcoonline.com or call 847-437-4300 and we’ll get you
set up.

Finally, we want to sincerely thank you for your continued business. Diane, Dave, Phil, Shari,
Pete, Bill, Deb, Ike, Tom, Marlene—and our entire warehouse and delivery team—truly
appreciate your support. We look forward to serving you every day and remain committed to
delivering the best service and pricing possible.

Thanks
The Runco Team
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